OTOLORIN OLUWATOSIN 

25A, Ashaolu off Akilo, Agege, Lagos                                                                                                 
misturaolaoluwa@gmail.com,  
+234 9074777702
PROFESSIONAL SUMMARY
Astute Administrative personnel, proficient in maintaining controls and timelines. Offering diplomatic and professional communication, with good time management and multitasking expertise. Resourceful and Reliable Team Player with great people skills and 'Can Do" attitude.
WORK HISTORY
SEP 2O20- SEPT 2021—DEBT RECOVERY (TEAM LEAD)
                                           CASH HELP NIGERIA

                                    Cordinating a team of 20 in making outbound calls to debtors to  

                                     recover loan and also meet and exceed the set Target

   DEC 2019 – JULY 2020 – Country Sales Support Executive (PAYCOM)
OLoan Mobile (Opay) Nigeria Limited – Lagos

Administrative tasks and support to sales team

Monitoring sales and performance of sales team and activity 

Record sales data and analysis.

Manage sales tracking tools and report compilation
JULY 2019 - DEC 2019 – Tele-Sales Team Lead Manager
Opay  Nigeria Limited(PAYCOM) – Lagos

Assigned daily employee tasks and monitored activity and completion.

Worked with team members to improve performance and implement training updates.

Evaluated employee skills and knowledge regularly, providing hands-on training and mentoring to individuals with lagging skills.

Increased customer retention and satisfaction by closely monitored team member performance and assessing problematic practices.
FEB 2019 – JULY 2019 – Telesales Representative

Opay  Nigeria Limited(PAYCOM) – Lagos

Established excellent sales ability and strong interpersonal skills with confident and persuasive approach. 

Addressed each customers' needs and wants to recommend suitable product options. 

Monitored weekly sales to write reports for senior leadership and streamline operational processes.
FEB 2018 – FEB 2019 – Customer Care Representative

Airtel  Nigeria Limited – Ota

Maintained accurate and current customer account data with manual forms processing and digital information updates. 

Evaluated customer information to explore issues, develop potential solutions and maintain high-quality service.

 Defused customer concerns with exceptional conflict and problem resolution skills. 

Developed client rapport by promptly processing requests and resolving financial discrepancies. 

Responded to customer needs through competent customer service and prompt problem-solving.

JUNE 2016 – FEB 2018 – Customer Care Agent

AV Valves  Nigeria Limited – Ota

Recommended products to customers and suggested other options if preferred product was unavailable. 

Addressed customer complaints and mitigated dissatisfaction by employing timely and effective solutions. 

Educated customers on promotions to enhance sales. 

Maintained and encouraged customer loyalty through courteous and efficient resolution of disputes, complaints and discrepancies. 

SKILLS

Business Administration 


Staff management

Customer relations



Problem Solving Skills

Relationship building


Computer Proficiency

Team leadership

EDUCATION

2010-2014 
Bowen University Iwo, Osun State,



Bsc. (Computer Science)
2004-2010
Greenland Hall Comprehensive College Lagos,

  




Senior Secondary School Certificate (SSCE)


National Examinations Council (NECO)

1999-2004
Rock Foundation Primary School Lagos,

First School Leaving Certificate
CERTIFICATIONS                     


Certificate in Health Safety Security and Environment

INTERESTS                     


Reading, Making and keeping friends, listening to music

REFEREES

Arc. Gbotemi Kuti,

Nubridge Projects Limited

Banana Island, Ikoyi

gbotemikuti@yahoo.com

+234 803 325 9500

Mr Anyanwu Chidi,

Nelson & Wong Ltd,


Akora Villas, Adeniyi jones Ikeja

chidinanyanwu68@gmail.com

+234 803 325 5860
