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CAREER EXPOSURE: 

Tobistro Foods Corporation
CoCo Fresh Tea and Juice
Alabang Festival Super Mall 
Muntinlupa City Philippines
Barista
(February 23, 2021 – June 21, 2021)

JOB SUMMARY

Greet customers, answer questions, take orders and accept payments, prepare and serve drinks. Maintain a clean and well-stocked workspace and dining area, update displays, and expand knowledge of food and beverage quality controls, preparation method, and presentation. Educating customers on our drink menu, making recommendation based on their preferences, up-selling special items, and taking orders. Providing excellent customer service skills.

DUTIES AND RESPONSIBLITIES

· Welcomes customers by determining their interests and needs.
· Follow Quality, Service, and Cleanliness (QSC) standards.
· Providing customers with drink menus and answering their questions regarding ingredients
· Promotes company product by educating customers; prepare and serving a variety of drinks.
· Educates customers by presenting and explaining the drink menu; answering questions.
· Taking orders while paying attention to details (e.g., process of drinks, dairy and sugar ratios
· Prepares drink by following prescribed recipes and techniques for the specific drinks such as milk tea, fruit tea, fresh tea, cream and latte, juice, chocolate, slush. 
· Receives and process payments
· Generate revenues by attracting new customers informing new and expanded service products. 
· Maintains inventories by replenishing supply.
· Cleaning and restocking and dining areas, emptying trash and sanitizing equipment and utensils.
· Adhering to all food safety regulations and quality controls.



Rustan Coffee Corporation
Starbucks Coffee International, Inc. 
119 Easton Place Valero
Makati City Philippines
Barista
(October 16, 2019 – October 19, 2020)

JOB SUMMARY 

This job contributes to Starbucks success by providing legendary customer service to all customers. This job creates the Starbucks Experience for our customers by providing customers with prompt service, quality beverages and products, and maintaining a clean and comfortable store environment. The incumbent is responsible for modeling and acting in accordance with Starbucks guiding principles.

SUMMARY OF KEY RESPONSIBILITIES

RESPONSIBILITIES AND JOB FUNCTIONS INCLUDE BUT ARE NOT LIMITED TO THE FOLLOWING:

· Acts with integrity, honesty, and knowledge that promote the culture, values, and mission of Starbucks. Maintains a calm exterior presence during periods of high volume or unusual events to maintain a clean and comfortable store environment.
· Anticipates customer and store needs by constantly evaluating environment and customers for cues. Communicates information to manager so that the team can respond as necessary to create the “Third Place” environment during each shift. 
· Assists with new partner training by positively reinforcing successful performance and giving respectful and encouraging coaching as needed.
· Contributes to positive team environment by recognizing alarms or changes in partner morale and communicating them to the management team. 
· Delivers legendary customer service to all customers by acting with a “customer comes first” attitude and connecting with the customer.                                                                                                                                    
Discovers and responds to customer needs. 
· Provides quality beverages, whole bean, and food products consistently for all customers by adhering to all recipe and presentation standards. Follows health, safety and sanitation guidelines for all products.
· Follow Starbucks operational policies and procedures, including those for cash handling and safety and security, to ensure the safety of all partners during each shift. 
· Maintains a clean and organized workspace so that partners can locate resources and product as needed. 
· Recognizes and reinforces individual and team accomplishments by using existing organizational methods. 
· Maintains regular and consistent attendance and punctuality. 






PERSONAL QUALIFICATION:

· Fast learner and very much willing to learn new ideas
· Dedicated and smart working Individual
· Team player and flexible 
· Organize and initiate work with limited supervision
· Ability to work under Pressure


	EDUCATION
	Tertiary
Bachelor of Science in Hotel and Restaurant Management
De La Salle University – Dasmarinas
City of Dasmariñas, Cavite
2015-July 19,2019


	
	Secondary
St. Anthony de Carmelli Academy Inc.
Carmona Estates Carmona, Cavite
S.Y. 2011-2015


	
	Elementary
Colegio De San Jose
654 Magallanes Street 
Carmona, Cavite
S.Y. 2005-2011




	ON-THE-JOB TRAINING EXPERIENCE 
	On-The-Job Training (400 hrs)
FnB Server
Acacia Hotel Manila
5400 East Asia Drive Cor. Commerce Ave. Filinvest Corporate City 
Alabang, Muntinlupa City Philippines
Food and Beverage Department
Dining Server
(July 06,2017 – September 17, 2017)


	
	On-The-Job Training (500 hrs)
Room Attendant
Vivere Hotel 
5102 Bridgeway Ave. Filinvest Corporate City, 
Alabang, Muntinlupa City, Philippines
Housekeeping Department
Room Attendant
(March 4,2019 - May 31, 2019)





	AWARDS / RECOGNITIONS RECEIVED

 
	GOURMET CHALLENGE: COCOMAZING
“Sailing Out to Fulfill a Quest Beyond 20 Years of Fascinating Voyage”
2nd Place in We Strip, You Make Challenge (Housekeeping)
De La Salle University- Dasmariñas
March 8, 2017




	PROFESSIONAL ORGANIZATIONS/
AFFILIATION 
	Hotel and Restaurant Management Society
De La Salle University- Dasmarinas
Member
A.Y. 2015-2016


	SEMINARS / TRAINING ATTENDED


	Communication in the Workplace Program
De La Salle University- Dasmariñas
June 4, 2019


	
	FoodSHAP® Basic Food Safety for Food Handlers 
Function Room, Hotel Rafael, De La Salle University–Dasmariñas 
December 12, 2018



	
	International Cruise Familiarization, Exposure and Learning Program (Royal Caribbean International- Voyager of the Seas)
Singapore
November 30,2018


	
	The Bellevue Manila Immersion Program (Human Resources & Cost Control)
The Bellevue Manila North Bridge, Filinvest City, Alabang, Muntinlupa
April 17,2018


	
	Hospitality EDGE Student Summit Philippines
One Esplanade Event Venue SM Mall of Asia Complex, Pasay City
November 29, 2017   
                            

	
	Baking Seminar and Workshop
CTHM Building, De La Salle University - Dasmarinas
November 13, 2017


	
	Chef Bruno Tirel Vision and Perspective in the Culinary World
CTHM Building, De La Salle University – Dasmariñas
May 8, 2017


	
	The 7th National Young Hoteliers and Restaurateurs Power 
SMX Convention Center, Pasay, Metro Manila
March 01, 2017


	
	
WINE 101: Basic Wine Appreciation and Food Pairing 
The Domaine Restaurant, Silang, Cavite
November 15, 2016


	
	Chili’s Food Safety
Chili’s Grill and Bar Restaurant, Alabang Town Center
September 28, 2016





	PERSONAL BACKGROUND
	Birthday: March 26,1999

	
	Age: 22

	
	Gender: Male

	
	Height: 5’6ft 

	
	Weight: 57.5kg 

	
	Civil Status: Single

	
	Religion: Roman Catholic

	
	Languages Spoken: English, Filipino






CHARACTER REFERENCE 

Jay Sena Vierneza
CoCo Fresh Tea and Juice
Officer In Charge
0926 84 4628

Jovelyn Carreon 
CoCo Fresh Tea and Juice
Ofiicer In Charge
09568111650
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